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A Message from the Director 

òNever let go of hope, One day you will see that it finally has come all together.  What 

you have always wished for will finally come to be.  You will look back and laugh at 

what has passed and you will ask yourself, òHow did I get through all of that?ó 

        -Unknown 
 

I think most of us at Helping Hands Clinic ask ourselves that very question every day.  

One day recently, Connie took one hundred phone calls downstairs.  On another night, 

Pat filled over 250 prescriptions.  The staff and volunteers alike face daunting chal-

lenges constantly, yet somehow manage to keep their good humor and persevere.  In 

my eleven years working with free clinics, there have been many days where I had to 

laugh just to preserve my sanity.  The need is simply overwhelming.  There are so many 

people in desperate circumstances that require more than even we can give them. 
 

Someone asked me last year, òWhere does it end?ó, in reference to the growth and 

needs of the clinic.  The question has stuck with me because I donõt have a concrete 

answer.  Healthcare in todayõs world is not as simple as a doctorõs visit and a single 

prescription.   Obesity, smoking and a myriad of other personal behaviors have led to 

an epidemic of chronic disease.  Family and faith connections have been lost for many.  

Mental health problems and drug addiction cause us to lower our voices to a whisper 

lest we say it out loud and make it real.   These problems did not happen in a vacuum.  

They are all interconnected and as a result, health care cannot  treat one issue in isola-

tion.  It must take into account every aspect of a personõs wellbeing.    
 

Helping Hands Clinic is an amazing organization.  When I look at our volunteers and 

our donors, I am in awe of what you all have been able to accomplish over the last 

year.   Just take a look at the numbers and accomplishments inside this annual report 

and you will see the fruits of your labor.  But it cannot end there.  Over the next year we 

will begin work in the areas of mental health and chronic disease prevention in an ef-

fort to provide more holistic care for our clients.  I hope all of you will continue to sup-

port the clinic as we go forward.  Let our little clinic be a shining example of hope, per-

severance and our never-ending faith in the power of the human spirit.  
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Helping Hands Clinic is still registered with the Lion Shop & Share through Food Lion.  

Each time you shop at Food Lion and use your MVP card, a portion of your total 

grocery purchase will be donated to the clinic.  
 

Start donating today by going to www.foodlion.com or by calling 1-704-633-8250 ext. 

3810, Monday through Friday, 9:00am to 8:00pm.  You will enter your 12-digit MVP 

card number (located on the back of the card), name and address.  From then on, all 

of your purchases will count towards Helping Hands Clinic.    
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http://www.foodlion.com/IntheCommunity/ShopAndShare/default.asp
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THE MISSION 

Helping Hands Clinic has been providing quality medical care and prescription medications 

to low-income, uninsured Caldwell County residents since 1998.  Founded on the belief 

that all persons deserve equal access to healthcare, Helping Hands Clinic strives every day 

to match this mission with the needs of the community.  

QUICK FACTS 

Ñ Between 2005 and 2006, 2.1 million more people became uninsured.  Of those 2.1 million, 

 700,000 are children.  By 2006 18% of the non-elderly lacked health insurance.  (Source:  Kaiser Family 

 Foundation) 

Ñ More than four out of five (82%) of the uninsured are in working familiesñ71% in households with 

 at least one fulltime worker and 11% with a part-time worker.  (Source:  Kaiser Family Foundation) 

Ñ The percentage of people (workers and dependents with employment-based health insurance has 

 dropped from 70% in 1987 to 59.5% in 2005.  This is the lowest level of employment-based 

 insurance coverage in more than a decade.  (Source:  Center of Budget and Policy Priorities) 

Ñ About 20% of the uninsured (vs. 3% of those with coverage) say their usual source of care is the 

 emergency room.  (Source:  Kaiser Family Foundation) 

Ñ Anlayses of North Carolina hospital discharge data show that the uninsured are 35% more likely to 

 be hospitalized for preventable conditions than individuals with private insurance.  (Source:  NC Institute 

 on Medicine) 

Ñ The National Institute of Medicine estimates that the nation loses $65-$130 billion every year in 

 òhealth capitaló due to the poorer health and premature deaths of the uninsured.   

Ñ Seventy-one North Carolina Free Clinics provided $67 million in free care in 2006 including 

 320,589 patient encounters and 259,000 volunteer hours. (Source:  NCAFC 2006 Annual Report) 

Ñ Across the United States, free clinics raise over $300 million a year in private funds to provide 

 health care to more than 3.5 million individuals valued at $3 billion.  (Source: NAFC) 

SERVICES 
Helping Hands Clinic exists to serve those who are without the resources to afford healthcare.  In 2007 

the clinic offered the following services: 

¶ Primary care 

¶ Labs & X-Rays 

¶ Diabetic education and testing supplies 

¶ Chronic Disease Management (CHAP) 

¶ Specialist Referral 

¶ Limited surgical procedures 

¶ Prescription medication 

¶ Mental Health Case Management 

¶ Tobacco Education 
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2007 ACHIEVEMENTS 
 

X Thanks to a grant from the Carolinas Credit Union Foundation as well as support from Broyhill Family 

Foundation and Bernhardt Furniture, the clinic was able to purchase a new phone system and new 

pharmacy system.  The new system which will go live in 2008 will allow patients to call in their pre-

scription refills twenty-four hours a day, seven days a week.  Last year the clinic tool almost 7,000 

phone calls for prescription refills.  This technology will save time and money! 

X Caldwell Health Access Program (CHAP), a 

partnership between Helping Hands Clinic, 

Caldwell Memorial Hospital, Caldwell 

County Health Department and Caldwell 

County Medical Society that provides 

chronic disease management to our unin-

sured clients, had its three year anniver-

sary with  249 individuals receiving 

$178,391 in care (not including pharmacy) 

from 48 primary care and specialist physi-

cians. 

X As a result of the CHAP partnership, Cald-

well County committed $20,000 annually 

to the program and Caldwell Memorial Hos-

pital donated $492,960 worth of generic 

medications and $560,034 in lab, x-ray, 

diabetic education and surgical services in 

2007. 

X Over the first three years, clients enrolled in CHAP showed the following improvements in their 

healthé 

 Ć Systolic blood pressures over the normal level of 120 dropped by 19% 

 Ć Diastolic blood pressures over the normal level of 80 dropped by 21% 

 Ć Cholesterol levels above 200 decreased by 18% 

 ĆHemoglobin A1C (average blood sugar) over the recommended 7.0 dropped by 23% with the  

 average level going from 8.3 in 2005 to 7.2 at the end of 2007. 

X The Clinic was named a Semi-Finalist for the Monroe Trout Premier Cares Award, a national award 

honoring innovative programs that help the medically underserved. 

X Catawba County kicked off their access program, Medical Access for Catawba County or MACC, mod-

eled after CHAP. 

X The Clinic received its first grant from the NC Office of Rural Health in December 2007 to start the 

Bob Ashley Mental Health and Substance Abuse Case Management Program, named in honor of the 

late Bob Ashley. 

X Caldwell County community support, which is defined as individuals, businesses, churches and civic 

groups, increased 144% in 2007.  Most significantly, businesses went from giving less than $1,000 in 

2006 to more than $13,000 in 2007.  

X More than 80% of Helping Hands Clinic clients donated $5 per visit, accounting for 10% of the general 

operating budget, showing that a small donation can go a long way! 

X For every dollar donated, Helping Hands Clinic provided $9 worth of free healthcare.  

2007 ANNUAL REPORT 
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The total budget for 2007 was 

$348,187 of which $341,518 was 

spent, allowing the clinic to come in 

under-budget by $6,669.    Functional 

expenses (Figure 1) show how dona-

tions were used.  In 2007 the clinic 

had three major programs:  pharmacy, 

medical and CHAP.  The mental health 

program accounts for only 3% of func-

tional expenses because it did not 

start until December.   Management 

and general covers administration of 

funds, human resources, travel, li-

censes and permits, insurance, and 

the annual audit.   Community support  

only one to three years.  In order 

for grant funded programs to con-

tinue, the community has to step 

in and provide sustaining support.  

The next year will continue to be a 

pivotal time for the clinic where 

community support will dictate the 

clinicõs ability to offer critical ser-

vices to those in need.  The clinic 

continues to operate without fed-

eral funding  or third party reim-

bursement.  Thanks to all who do-

nated in 2007, whether it was 

$10 or $10,000 you made a dif-

ference in someoneõs life!   

(Figure 2) increased in nearly 

every area.  Most notable, sup-

port from businesses increased 

from less than $1,000 in 2006 

to more than $13,000 in 2007.  

Continuing to generate more sup-

port from businesses and the 

faith community will be a priority 

for 2008.  Funding from grants 

decreased by 6% from 2006, 

which is a great indicator that the 

Caldwell community is moving 

the clinic towards long-term sus-

tainability (Figure 3).  Most grants 

are for specific programs last 

24%

15%

29%

29%

3%

Figure 1:  2007 Functional Program Expenses
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The following is a comparison of services provided by Helping Hands Clinic in 2006 and 2007.   

Patient Demographics 2006 2007  

White Males 30% 30% 0% 

White Females 58% 57% -2% 

Black Males 3% 3% 0% 

Black Females 5% 5% 0% 

Hispanic Males 2% 3% 33% 

Hispanic Females 2% 2% 0% 

    

10 < Years 0% 0% 0% 

10-19 Years 0% 0% 0% 

20-29 Years 6% 4% -50% 

30-39 Years 12% 13% 8% 

40-49 Years 27% 31% 13% 

50-59 Years 35% 35% 0% 

60-69 Years 17% 16% -6% 

70 > Years 2% 1% -100% 

    

Patient Visits    

Number of Clinics               163                   185  12% 

Total Number of New Patient Visits               822                   705  -17% 

Total Number of Medical Visits            2,214                2,965  25% 

Total Pharmacy Visits            6,074                6,940  12% 

Total Number of Social Work Visits               930                   966  4% 

Total Number of Referral Visits            1,345                1,773  24% 

Total Number of Patient Visits          10,563              12,644  16% 

    

Pharmacy & CHAP    

Total Number of Prescriptions Dispensed          22,802              24,361  6% 

Total Number of Active CHAP Patients Enrolled               239                   250  4% 

    

Total Value of Services Provided  $  2,460,535   $     2,991,659  18% 

    

Total Number of Volunteer Hours            6,006                6,240  4% 
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Mental illness and substance abuse effect everyone, yet they are often subjects of closed door or hushed conversations.   The 

stigma attached to these very real health problems cause many people to avoid treatment altogether and suffer in silence.  A 

full thirty percent of Helping Hands Clinic clients have one or more mental health diagnoses.  Dr. Metzger has attended con-

tinuing education seminars specific to bi-polar disease and other issues to help better treat these individuals.  Our pharmacy 

regularly fills common anti-depressants and even some anti-psychotics.  There has not, however, been a targeted and struc-

tured effort to address the mental health of our uninsured.  With the only mental health resource for the uninsured, Catawba 

Valley Behavioral Health, slated to close its doors at the end of February and Foothills Detox Crisis Center already closed, Help-

ing Hands Clinic will be one of the last outlets for treatment.  The NC Office of Rural Health has answered our call for help and 

provided a $73,000 start-up grant for a mental health and substance abuse program at the clinic.  The program will initially 

focus on case management and medication stabilization supplemented with group therapy and individual assessment pro-

vided by volunteers.    
 

The program will be named in honor of Bob Ashley, the late husband of Deborah Ashley, president of the clinicõs board of direc-

tors and a lifelong resident of Caldwell County.    Unbeknownst to many, Bob suffered with mental illness for years, initially try-

ing to self-medicate with alcohol and later finding some stability with medical treatment.  Deborah and Bob shared a life to-

gether for 37 years until Bobõs sudden death of a heart attack last year.  Bob and Deborah are loved by so many people in this 

community yet very few knew of or understood the struggles they faced everyday.  Deborah has courageously shared Bobõs 

story below in the hope that the shame and fear that keeps this disease in the dark may finally be brought to light... 
 

When born in 1951 as the second son in an average, middle-class family, there 
were no visible indications of the medical challenges Bobby (Bob) Ashley would face.  
His teachers often considered the early development of his ingenuity and leadership 
a challenge, but he always seemed to earn extra points with his impish smile and 
endearing personality.  During his early high school years his musical talent provided 
him the opportunity to develop confidence and a love for ministering through gospel 
music.  He entered the workforce with the burning desire to excel and he accepted 
nothing less than his personal best.  By 1990 it seemed his hard work had paid off 
with a job and family he loved.  No one could have predicted the challenges that 

would lie ahead. 
 

After suffering a heart attack at age 39 and facing the reality of his near-death ex-
perience, Bob viewed his life from a whole new perspective.  Coupled with his desire 
to succeed was a new awareness and understanding of how he impacted those who 
lived and worked around him.  For the first time in his life he began to struggle with 
insecurity and depression.  Unaware of the darkness that may have been hiding in 
his genetics he only knew his new disease by the desire to escape.  At first, his at-
tempts to treat his own illness seemed sufficient, but eventually the treatment be-

came as challenging as the symptoms he tried so hard to hide. 
 

In 2001 Bobõs quality of life òofficiallyó succumbed to the disease known as mental 
illness.  He learned that although as real as cancer, diabetes and other illnesses that evoke sympathy from family and friends, 
mental illness often carries the stigma of some unknown spiritual weakness that can be cured with a strong will and faith.  He 
developed a new appreciation for his own support system and became increasingly concerned about others who suffered 
alone and in silence.  He wanted desperately to help dispel the myths associated with mental illness.  He felt it important that 

society understand the disease of mental illness afflicts good people without regard for their education, race, or status. 
 

Bob passed away on April 7, 2007 knowing his family would remember him as a loving husband, father and grandfather.  He 
was exceptional, yet common and he would find peace in knowing his story might bring help, hope, treatment and understand-

ing to others who suffer from mental illness. 
 

There will be a special event to benefit this program on May 3.  Be on the lookout for details to come. 

For more information on this program, please call Samantha Moody at 754-8459 ext. 307. 

GRANT FROM THE NC OFFICE OF RURAL HEALTH HELPS START 

THE BOB ASHLEY MENTAL HEALTH AND SUBSTANCE ABUSE PROGRAM 
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Helping Hands Clinic of Caldwell County is holding its second annual Pot of Gold 

Raffle and Silent Auction on Monday, March 17, 2008 at the AMP-RTI at the old 

Lenoir Mall from 6:00-8:00pm.  The silent auction will open at 5:30pm and din-

ner will begin serving at 6:00pm.  Tickets for the raffle are $100 and include 

one dinner to the event on St. Patrickõs Day.   
 

The grand prize is $10,000.  The second prize is a trip to Ireland for two includ-

ing roundtrip airfare and accommodations (or other vacation of ARV of $2,500).  

You do not need to be present to win either of these prizes.  Eight other prizes 

will be given valued from $100 to $1,000 and include gift cards, a plasma tv 

and a weekend beach getaway.  You must be present to win these prizes.  Sales 

are limited to 500 tickets and may be purchased by an individual or a group.   

The event will include live music, a performance by the Simõs 

Country Cloggers and the Rubies and a dinner catered by 

Boõs Family Entertainment.   Dinner will be buffet style with a 

choice of beef or chicken with sides.  A cash bar will be avail-

able for those over age 21.  Additional dinners may be pur-

chased for $12.00.  All proceeds will benefit Helping Hands 

Clinic, a free medical clinic and pharmacy providing health-

care to low-income, uninsured residents of Caldwell County.  

All donations are tax-deductible as allowed by law.   
 

The event is sponsored by Cash Building and Supply, the 

Floyd Insurance and Financial Services, Parkway Bank and 

Paragon Design Group.  Business sponsorships are still avail-

able and can include tickets and reserved seating.  To pur-

chase a ticket, please fill out the form below and mail in with 

payment.  Actual ticket and tax acknowledgement will be 

mailed.  If you have any questions or would like to sponsor 

the event, please call Lou Hill at 754-8459 or 729-5535.  

 

Name _________________________________________ 
 

Street Address __________________________________ 
 

City _______________________State _____ Zip _______ 
 

Home Phone ___________________________________ 
 

Work Phone ____________________________________ 
 

Cell Phone _____________________________________ 
 

Will you be attending the dinner? ____Yes   ____No 
 

Will you bring any guests (additional dinners are $12 

each)? ____Yes   ____No 

 

Please detach and mail with check to:     

          Helping Hands Clinic 

          810 Harper Avenue NW 

          Lenoir, NC  28645 

Pictured above:  2007 Pot of Gold Volunteer MC Michael Philyaw 

Pictured above from left to right:  HHC Director Lou Hill, HHC Volunteer and Winning 

Ticket Seller Nona Benitez, and 2007 Grand Prize Winner Betty Thompson. 


